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Introduction  

         A fundamental of nurses, which extends from the bedside to 

the home to the community, is preventing injuries and assisting 

the injured. 

  

 



Patient safety:  is absent of unnecessary harm to a patient during 

process of health care. 

Around 1 in every 10 patients is harmed in health care and 

more than 3 million deaths occur annually due to unsafe care.  

 









Common adverse events that may result in avoidable patient 

harm are : 

Medication errors 

Unsafe surgical procedures  

Health care-associated infections  

Patient falls  

Pressure ulcers  

Patient misidentification  

unsafe blood transfusion and venous thromboembolism 





Improve The Safety of Using Medications 

1. Obtain and/or update information on the medications the patient 

currently takes. 

2. Define the types of medication information (for example, name, 

dose, route, frequency, purpose). 

3. Provide the patient (or family as needed) with written information. 



Don’t use this abbreviation  

 







 The National Patient Safety Foundation developed an 

educational tool titled “Ask Me 3™.”  

 The clients should ask all health care providers in all health 

care interactions: 

• What is my main problem? 

• What do I need to do? 

• Why is it important for me to do this?  



 Teaching clients it is important to use communications 

techniques the nurse most be: 

• Use simple, nonmedical language. 

• Speak clearly and at a moderate pace. 

• Limit information to two or three important points at a time. 

• Repeat key points. 

• Use graphics such as drawings or models. 





Thank you  


