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CRM Activities:

Determine customer requirements
Help customer acquire product or service
ongoing support. Aid in disposal.

Tools Available:

¢ E-mail messaging

¢ Track Status of order

Personalization of web pages
and information at vendors site. Chat
rooms and communities web-based call

centers.
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Tools for discovering patterns and

applyingknowledge, storingknowledge

to support business decisions: Data
mining, case-based reasoning, fuzzy
logic, geneticalgorithms, andintelligent

agents.

LS pdiaad B e 8ylo) o
Ol Guag  Slall AL
o iy Bl s (BUEN
Zr.i'a.zj\ 0B (g Jles <l B
(ras)) OASEN (@Al e (i)
ol e BN a5 6 i (T
AW Ljuj\ skl (oYU

(ST S Iy it

EUR IR g AUy VO (PN - PRSP PR SISO (O
st pronadl (Ja5 Ll gof ol ay Cpemally Cpighly oUW el J3

2! Y 31 1 U sl W &I el (i (0 sl
«Expert Systems 8 .3} ‘..Ezﬂ 13 alle sl Jad :>L_.tf r.l‘:;]\ V.n‘ o OB (el &=
o2 o125 «Case-Based Reasoning Systems YU JLJ & SU I r_‘g_,

" ‘

Scanned with CamScanner



