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System is an integrated whole of )f b )ﬁ.a o J..Lﬁz,.
components or elements

Data refers to an elementary description UL UL idlea CL:; o -l JJ.,_L\

of things, events, activities, and e oLady gz
transactions that are recorded and stored *~ et id ‘-}J Ll )
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.Differences that make a diffe

Information has two basic dimensions:
personal and organizational dimensions.
Personal dimensions of information: The
time dimension, the location dimension,
and the form dimension. The time
dimension has two aspects: (1) having
access to information when you need it,
or timeliness, and (2) having information
that describes the time period you are
considering.

The location dimension means having
access to information no-matter of the
information's location

The form dimension means having
information in a form that is most usable
and understandable by use- audio, text,
video, animation, graphical and others.
It also deals with accuracy. That is, you
need information that is free of errors.
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Information in an organization flows
in four directions: up, down, horizontally,
and inward - outward.
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Most people view a traditional
organization as a pyramid with four levels
and many sides,: strategic management
level, tactical management level and
operational management level.

Upward flow ofinformationdescribes
the current state of the organization
based on its daily transactions while
downward flow of information consists
of the strategies, goals, and directives
that originate at one level and are passed
to lower levels.

Horizontal flow of information is
between functional business units and
work terms.

Outward and inward flows of
information consist of information that
is communicate to customers, suppliers,
distributors and business partners.

Information granularity refers to the
extent of detail within the information.
On one end of this spectrum is coarse
granularity or highly summarized. At
the other side is fine granularity or
information that contains a great amount
of detail.
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MISs summarize data and prepare
information reports from transaction data,
usually in different functional areas

MISs deals with the planning for
development, management, and use of
information technology tools to help people
perform all tasks related to information
processing and management. Management
information system (MIS) serve the
management level of the organization,
providing managers with reports and often
online access to the organization’s, current
performance and historical records. MISs
are oriented almost exclusively to internal,
not environmental or external. MIS
primarily serve the functions of planning,
controlling, and decision making at the
management level. Generally MIS depend
on underlying transaction processing
systems for their data.

MIS usually serve managers primarily
interested in weekly, monthly, and yearly
results, although some MIS enable
managers to drill down to see daily
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(such as

scientists)

workers
or

Knowledge
engineers, architects,
design products or services and create

new knowledge.

Data workers (such as secretaries,
bookkeepers, or clerks) process the
organization's paperwork. Production or
service workers (such as machinists, a
assemblers or packers) actually produce
the organization's products or services.

Each organization has a unique
culture, or fundamental set of
assumptions, value, and ways of doing
things that has been accepted by most of
its members. Parts of an organization's
culture can always be found embedded

in its information systems.
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Senior managers make long-range
strategic decisions about what products
and services to produce. Middle managers
carry out the programs and plans of senior
management. Operational managers are
responsible for monitoring the firms
daily activities.
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Computer hardware is the physical
equipment used for input, processing,
and output activities of an information
systems. Computer software consists of
the detailed, preprogrammed instructions
that control and coordinate the computer
hardware components in an information
system. Storage technology includes
both the physical media for storing data.
Communication technology consisting
of both physical devices and software
that can be connected in network for
sharing data and network resources.
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Contemporary Approaches to Information Systems <iLe glal! elaid asasl S lud! 3-1

Multiple  perspectives  on
information systems show that the
study of information systems is a
multidisciplinary field. No single
theory or perspective dominates. In
general, the field can be divided into
managerial, technical, and behavioral
approaches. information systems are
sociotechnical systems
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